The Quality Measurement of Semantic Standards; the case of the SETU standard for the Dutch eGovernment. by Folmer, Erwin et al.
Association for Information Systems
AIS Electronic Library (AISeL)
AMCIS 2010 Proceedings Americas Conference on Information Systems(AMCIS)
8-2010
The Quality Measurement of Semantic Standards;
the case of the SETU standard for the Dutch
eGovernment.
Erwin Folmer
University of Twente & TNO, Enschede, The Netherlands
Michael van Bekkum
TNO Information and Communication Technology, Enschede, Netherlands
Paul Oude Luttighuis
Novay, Enschede, Netherlands
Jos van Hillegersberg
Information Systems and Change Management, University of Twente, Enschede, Netherlands
Follow this and additional works at: http://aisel.aisnet.org/amcis2010
This material is brought to you by the Americas Conference on Information Systems (AMCIS) at AIS Electronic Library (AISeL). It has been accepted
for inclusion in AMCIS 2010 Proceedings by an authorized administrator of AIS Electronic Library (AISeL). For more information, please contact
elibrary@aisnet.org.
Recommended Citation
Folmer, Erwin; Bekkum, Michael van; Luttighuis, Paul Oude; and Hillegersberg, Jos van, "The Quality Measurement of Semantic
Standards; the case of the SETU standard for the Dutch eGovernment." (2010). AMCIS 2010 Proceedings. 237.
http://aisel.aisnet.org/amcis2010/237
16 
The Quality Measurement of Semantic Standards; the case of the SETU standard for the 
Dutch eGovernment. 
Erwin Folmer1, 2, Michael van Bekkum1, Paul Oude Luttighuis3, Jos van Hillegersberg2 
1. TNO Information and Communication Technology, Enschede, Netherlands. 2. Information 
Systems and Change Management, University of Twente, Enschede, Netherlands. 3. Novay, 
Enschede, Netherlands. 
In order to achieve eGovernment interoperability we need high quality standards. A quality 
model for standards is presented based on knowledge from the software engineering domain. 
This model is tested on the SETU standard, a standard that is mandatory in the public sector of 
the Netherlands in order to achieve eGovernment interoperability. This results in improvement 
suggestions for the SETU standards, just as improvement suggestions for the quality model have 
been identified. Most importantly it shows that a quality model can be used for several purposes, 
including selecting standards for eGovernment interoperability. 
